
 

Covid-19 Update 

Cleaning guest pagers to 

protect your customers & 

staff 

We are seeing increased use of our customer pager range to help 

maintain social distancing but still provide an excellent customer 

experience during the pandemic. 

Protecting your staff & customers from transfer of infection during 

the Covid-19 pandemic is very important. 

Pagers supplied by Pager Call Systems are manufactured using 

antibacterial additives. 

Regular cleaning of pagers should become part of your cleaning 

regime. 

Customer pagers should be cleaned  after each use, clean 

customer pagers with a cloth and sanitiser liquid formulated to 

WHO guidelines. 

Alternatively customer pagers can be cleaned using Clinell 

Antimicrobial Wipes. 

Provided operators maintain a strict cleaning protocol all customer 

pagers will be safe to use. 

1. Familiarise your staff with the sanitising 
requirements for using customer pagers 

2. Ensure staff issuing customer pagers are 
maintaining a strict hand cleaning regime. 

3. Hand the pager to a customer and explain your 
process for calling them. 

4. When the pager is returned wipe all surfaces with 
a cleaning cloth & alcohol based sanitiser or Clinell 
antimicrobial wipes 

5. Return the pager to the charge base ready for next 
use. 

6. Pagers supplied by Pager Call Systems have the 
added benefit of antimicrobial additives in the 
plastics to help with infection control 
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